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GOVERNMENT COLLEGE FOR WOMEN (AUTONOMOUS), GUNTUR 

GRIEVANCEAND REDRESSAL CELL & INTERNAL COMPLIANCE COMMITTEE 

S.No 

1. 

2019-20 

Grievance received 

1 R. AliYelu of I BCom general 
stated that she lost her bag during 

I 
mid exams having all original 
certificates including bank 
passbook 

Action taken 

GRC & ICC took the gri evance into 
consideration and have taken immediate step 
by circulating the noti ce with the above sa id 
informa,tion and found the lost bag· with all 
documents and handed over to the candidate 

- - --·t---- - ---------- ---t-- ------ --- - - ----
Improper Principal and Administrative offic er 2. 

3. 

Many letters about 
sanitation of washrooms 

From hostel students regarding 
uncleanliness of the campus and 
also improper food preparation, 
contamination of water and the 
inconvenience caused by the 
hostel caretaker. On 24111 

September most of the students 
have suffered from the vomiting 
and motions so · that they became 
weak and were admitted in GGH, 
Guntur 

instructed the scavengers to clean 
washrooms frequently and also dispose the 
sanitary pads regularly so as to avoid the 
grabbing of dogs which was very frequent 
due to free access to dogs as they were not 
locked. 

Chief Warden and the warden of the college 
along with the hostel committee members 
immediately addressed the students and took 
immediate action to send the ill stt1dents to 
the hospital with care.And with the help of 
teaching and non-teaching staff declared , 
Dasarah vacation earlier so as the students 
may recover soon and also the issues raised 
by students can be taken into consideration 
and the necessary changes to take need 
financial support and free time to address. 
Higher officials of the college Dr. Prameela 
- JD, Dr. Velaga Joshi - RJD has also 
addressed the students. Other officials had 
promised to sanction few amount for the 
welfare of the hostel. Using all the financial 
support received from other sources, college 
development fund etc, the issues were 

~---'----- - ----- - - - --- ~-esolved _ _j)):_ ~ pairing the RO plant in the . 



4. 

5. 

hostel , placing overhead tanks with huge 
capacity instead of using underground water 
preservation where the contamination of the 
water was the main rout ltir all issues.A ll the 
necessary changes were taken with 
immediate effect and also involved the 
teaching staff along the non-teaching to look 
after the quality of meals and cleanliness 
during the working hours by allotting various 
committees under the supervision of Chief 
Warden Dr. Ch. Pulla Reddy and Warden 
Kamala'Karuna. 

Received many mails regarding Principal and COE after thorough 
the conduction of the semester end discussions decided to conduct exams at 
exams in online mode regarding various centers to avoid inconvenience in 
COVID - 19 and lack of transp011 travelling long di stances by the . students , 
facilities. · during this pandemic. 

Meena, of BCom general has The structure and frame-work of the syllabus 
finished her two years of was changed so suggested to consult 
graduation during 2014-15 & admission desk.Else she has to take new 
2015-16, after that she took TC. admission into first year. 
Now she want to continue her 3rd 
year. Requesting for proper 
guidance to complete her 
gr~duation. 

~ 
Convener GRC & ICC 
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